WELL WOMAN/WELL MAN/ SPECIAL MEDICAL
HEALTH PROMOTION EXAMINATION

All women aged between 25 and 65Most special medical examinations (e.g..

should have regular cervical smears, ustHGV, PSV, Taxi, Elderly fitness to fly,

ally every three years. Insurance etc.) are not part of the normal
NHS services, and there is always a charge,

Both men and women should have theitogether with certain conditions. The

blood pressure measured, urine checkecharges vary according to the time required

for sugar and protein, and "risk-factors"for the examination and the documentation.

assessed every three years as well. You will always be advised of the cost at
the time of booking your appointment.

All newly registered patients are offeredSpecial Medicals are by appointment only.

these checks routinely and reminders are

sent for cervical smears.

ADULT & TRAVEL
VACCINATIONS

IN CASE OF ANY PROBLEMS

It is our policy to continuously improve the
services we offer. If you have any helpful
Travel Vaccinations can be arranged atonstructive comments or suggestions that
the surgery with the practice nurse, asknay help us in our aim then our Practice
about six weeks before travelling so thaManager (Mrs Christine Savill) will be
any vaccines or prescriptions can be obpleased to hear from you.
tained in good time.

Complaints about the service provided
Some travel vaccinations are not provideghould also be addressed to the Practice
by the NHS and may be chargeable. YoManager .
will always be told of any costs in ad-Details of the complaints procedure are

vance. available separately.
Middlesbrough Primary Care Trust
Riverside House WHERE ARE WE?
The Surgery is locate
MIDDLESBROUGH PCT in modern speciallj /‘/@\JML—JOL
created premises ne f~> o "\
High force Road a small shopping are ® “\°
Riverside Park of Coulby Newham. e (00
Middlesbrough =70
TS2 1RH

YOUR INFORMATION IS

Telephone 01642 352370 SAFE WITH US

Our practice is registered under the Data
Protection Act (1984) and we apply the
rules of this Act to maintain confidentiality
and integrity of all data within the practice.
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www.ParkwayMedicalCentre.com



INTRODUCTION AT NIGHT & WEEKENDS

The Surgery is located in modern Middlesbrough PCT provide an out of
specially created premises near a smallhours service for genuine emergencies.
shopping area of Coulby Newham. The number to ring is 0845 603 3131
There is free car parking nearby, and no

difficulty with access for persons who NHS direct can be contacted on

are wheelchair disabled. 0845 46 47 for advice.

All the facilities of the surgery are on theThe nearest accident and emergency
same level and assistance is available foepartment is at James Cook University
the disabled when needed. Hospital. Staff there will see all serious

The practice team are committed to injuries and life threatening illness at any
delivering the highest standard of time.

medical care and providing a friendly

service.

PRESCRIPTIONS

We are a training practice, which means
that we have GP registrars, who are  Many medical conditions are stable over
fully qualified doctors undertaking extra long periods, so that a doctor may author-
training to qualify as a general practitio- ise repeat prescriptions between checks on
ner. your progress. All the prescribing informa-
tion is stored on computer, and the coun-
We also have medical students on placeerfoil of each prescription shows all the
ment from the university at various long term medication you take. To request
times. a repeat prescription simply bring the
counterfoil in to the surgery and tick what
AFPCINULEN S you would like or telephone 270033
All surgeries (Doctors, Nurse Practitio-between 10am and 5pm on a morning and
ner and Nurses) appointments are orgaread the name of medication to the
ised on an appointment system. receptionist.
Doctors’ appointments - The first five
appointments and last five appointments
of a day can be booked up to 3 days i
advance, the rest of the appointments &
released at 8:15 am of the day of th
appointment.

Please remember to
order your prescrip-
tion before you run

out of medication
. as the prescription
will be ready after
2 working days.

Nurse Practitioner - The first five
appointments of the day can be booked
up to 3 days in advance, the rest of that times your medication may need to be
appointments are released at 8:15 am oaviewed and doctor may leave a message

the day of the appointment. for you.
Nurses - Appointments can be booked in
advance. SURGERY OPEN TIMES

Children under the age of 16 yearfionday to Friday
should be accompanied by an adult.  8:00 am to 6:00 pm

HOME VISITS

If your illness prevents you from attending surgexryhome visit can be requested
if possible before 10:30 am. Full details may betaso doctor can assess the
urgency of the call.

Please remember a home visit can take the sameasSnmi@ur consultations at the
surgery.

LABORATORY TEST RESULTS

To contact the surgery for your results, pleaseptedne 270033 between 10 am
and 5pm

SERVICES PROVIDED BY THE SURGERY

MATERNITY CARE MINOR SURGERY

Care throughout your pregnancy isAn appointment can be arranged after
available at the surgery. Once there is ¢he problem has been assed by doctor.
confirmation of your pregnancy you This includes some type of injections.
will be asked to make an appointmente.g. For Tennis Elbow, as well as the
with the midwifery team which is situ- removal of "Lumps and Bumps" under
ated next door to our practice. local anaesthetic.

Ante-natal checks will be made with
doctor by appointment. FAMILY PLANNING

Post-natal examination will also be

made by appointment 8 weeks afterAll types of family planning advice are
delivery. covered including The Pill and Contra-
ceptive Injections. Both the Doctor and
Nurse are qualified and able to discuss

CHILDHEALTH &
IMMUNISATIONS

We recommend and strongly l
encourage full immunisation for all pre-pregnancy advice. f|

this with you. Also s =%

. . ) 2R\
available is counselllnﬂ% i‘-’jy\‘l
about sterilisation an‘%\\‘ —)]

sy

babies and children under five. X

Family planning - During normal
These immunisations are given by ouisurgeries.
Practice Nurses and are by appoint-
ment only. You will be invited either
by letter or telephone around the time\WEBSITE
your child's vaccinations are due.

o _ Visit our website and get up to date
Health visitors are now based ina  information of what is going on and
locality team in Nunthorpe. order repeat prescriptions at:

www.Par kwayM edicalCentre.com



